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Sector 
Audit 
code 

Standard Industrial Classification (SIC) codes in 
sector 

farmers f 01.21 & 01.22 
health related businesses hrb 52.31, 85.12, 85.20, 93.02, 93.04  
specific business retailers sbr 50.10/1, 52.48/2, 52.48/9, 52.50/1, 74.81/4 

high street retailers 

hsr 36.11, 52.11/1, 52.11/2, 52.11/3, 52.44, 52.42/2, 
52.42/3, 52.42/4, 52.43/1, 52.43/2, 52.44, 52.45, 
52.46, 52.47, 52.48/4, 52.48/5, 52.48/6, 52.48/9, 
64.11, 71.40/5, 93.02, 71.40/5 

other o 74.20/1, 92.61/9  

public service / government 
psg 85.12, 92.51, 90.01, 75.11, 80.10, 80.21, 75.14, 

74.50 
pubs / restaurants / cafes prc 55.30/1, 55.30/2, 55.30/3, 55.30/4 

services 
s 60.24/9, 63.12/9, 65.12/1, 65.12/2, 71.21/9, 

74.11/3, 80.49/2, 85.32/2, 92.34/9  

tourism 

t 55.10/1, 55.10/3, 55.23/1, 55.23/2, 55.23/9, 
63.30/9, 63.30/10, 71.21/1, 74.20/5, 74.20/6, 
92.52/1  

vehicle related businesses vrb 50.10/2, 60.23/1 
manufacturing m 20.51  
building trades bt 29.52/2, 45.21/1, 45.21/2, 45.21/3 
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 �
�����=������������������
analysis sector sector 
farmers farmers 
health & education health related businesses 
health & education public service / government 
retailers specific business retailers 
retailers high street retailers 
services pubs / restaurants / cafes 
services services 
tourism tourism 
vehicles & other other 
vehicles & other vehicle related businesses 

�

� 
����!�%�� ������
����� ���
�
�
��
������
�
��
�
�
�������
analysis sector total in sector no. interviewed % interviewed 
farmers 174 7 4 
health & education 45 5 11 
retailers 95 17 18 
services 63 9 14 
tourism 123 12 10 
vehicles & other 59 8 14 
 Total             559 Total               58 Average         10 
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Questions to accompany Dyfi valley waste audit questionnaire sheet - 
Attitudes & practices). 
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�����%��������$�������%����������%��	������$����������������������%��
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��$����' �����
�%.�� �����
����� �� �������$�
��$����' �����	�%
����

' $��$��������	����' ?�
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���4�=�� �� �������$�
��$����' �����	�%
����

 
(wrap 
2002) 

 overall % 
paper 15 
card 4 
textiles 3 
glass 7 
organics 21 
cans tins 3 
other metal 5 
wood 4 
plastic film 2 
other plastic 5 
nappies 2 
garden waste 20 
other  9 

�

�

 ����������-�����0����+�����������$����@' ������
������������"�' ��+�$����

@�����������+�' ����������������."�

�

�

�$/�& �
��
���
��
�
��
�
������
���

�
�����
��
C/ ����������$�����@�������
�����������������"�����@' ������
������������."E�
� 
����+�%�� �
��
�
�
�����
�
farmers 
health & education 
retailers 
services 
tourism 
vehicles & other 

�

���$��	��$�������������������$���
�������������	����$��	����' ��%?�

� 
����.�0�� �
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Questions to accompany Dyfi valley waste audit questionnaire sheet 
 
 

1. Who is responsible for managing your waste? You / regional or 
head office / facility manager / other 

 
In almost every case throughout the sectors, the interviewee was personally 
responsible for managing their business waste. 

 
2. Do you think you could reduce your waste or recycle more? 

 
Who answered yes? 
 
25% Retail 
62% Vehicle & other 
67% Tourism 
89% Services 
60% Health & education 
14% Farmers 
 
Both farmers and retailers were not so sure that they could reduce their waste 
a great deal further.  
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In the case of farmers, this was because their waste was fairly minimal. The 
key issue for them being a need for a farm plastics collection service.  
 
Retailers generally thought that they were doing a fairly good job of recycling 
what they could and didn’t think that there was a service available to improve 
their recycling rates. They were also keen to impress their lack of time & 
money to invest in recycling initiatives. Looking back at the graphs, it is clear 
that retailers have the poorest recycling rate & the highest percentage of 
materials going to landfill. They also produce the third highest annual tonnage 
across the business sectors studied. While Powys County Council provide a 
recycling service to local businesses, few of them seem to be aware of it or 
interested in taking it up. This is an area for investigation. 
 
All other sectors were fairly confident that they could reduce waste & recycle 
more, given the services to make this possible. Once again, Powys County 
Council recycling scheme did not appear well publicised or popular. 
 

3. Do you conduct waste audits? 
 
Virtually no-one conducted waste audits. Most people didn’t know what a 
waste audit was and when explained, considered that to be a waste of time. 
The few that did were from the retail and tourism sector and were required to 
do so as company policy.  
 
Considering the general business size and type it may not be worth pushing 
the idea of waste audits as they is unlikely to be much uptake. 
 

4. Do you have an environmental policy? 
 
As above very few did apart from larger companies where it was policy. A lot 
of businesses did say that their environmental policy was in their attitudes & 
practices, but not on paper. 
 

5. If so, does it specifically cover waste? 
 
Most people with an environmental policy covered waste. 
 

6. Are there management systems to implement that policy? 
 
Yes in all cases.  
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7. Do you re-use, give away or trade any waste?             
e.g. cardboard boxes for packing/shredding/composting 

 
Who answered yes? 
 
31% Retail 
38% Vehicle & other 
17% Tourism 
22% Services 
  0% Health & education 
87% Farmers 
 
Farmers are exceptional re-users given their low incomes and the nature of 
their work. They produce very little waste and re-use whatever they can. 
 
In health it is understandable that none of their waste is not re-used. However, 
it is surprising to see so little re-use in the education sector. By far the majority 
of waste from this sector is shown to be paper. Although most local schools 
are eco-schools and the majority are recyling, it may be worth impressing the 
need to re-use more paper within the school before throwing it into the 
recycling bin. 
 

8. Interested in a free visit from waste/energy advisor (ARENA / 
Envirowise)? 

 
Approximately 20% of interviewees were interested in this service. The 
majority seemed to have an idea of the kind of advice they would receive and 
considered it a waste of their time. There was some negative feedback from 
groups who were or had been involved in The Green Dragon environmental 
scheme, who thought it was more paper work than good waste practice. They 
thought it may be useful within the tourism sector if it was more widely 
recognised. 
 
Two businesses interviewed had David Bellamy awards for their 
environmental efforts. These businesses (both tourism) were happy to be 
involved in this scheme. 
 
 

9. Interested in More information on the council recycling scheme? 
 
Services and retail were the only sectors that expressed an interest in 
knowing more about this scheme. Other sectors were either not interested or 
already knew about the scheme, were involved in it or had chosen not to take 
part.  
 
Promotions of the trade waste recycling schemes available should be pushed 
to all sectors with an emphasis on retail and services as these groups have 
expressed an interest to know more. 
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10. Interested in KNOWING MORE ABOUT Potters Yard? 
 
Few businesses did not already know of Potters Yard Recycling. Their 
advertising seems to be more effective than council initiatives. There were a 
number of complaints that costs for businesses to use the service were being 
raised to a level that was not reasonable for small businesses.  
 
Potters Yard is generally a very well received service. 
 

11. Interested in helping to form a local business waste forum to 
share materials, best practice, services etc? 
 

A few percent of those interviewed were interested in joining a waste forum. 
Overall people did not think that they had the time or interest.  
 
It may be worth discussing this issue further and possibly gathering that few 
percent to form a business waste forum. Such a group could be useful in 
gaining first hand knowledge of promoting recycling schemes within the 
business sector, sharing knowledge and possibly waste materials. 
 

12. Interested in A free waste training event to be run locally?  
 
This was not a particularly popular idea as people were not keen to give up 
the time. Services, tourism, retail, vehicle and other sectors would be 
interested in some kind of waste training event. Within these sectors there 
was still a minority of businesses interested.  
 
 

13. What subject would you like this training to cover? 
 
All of those that expressed an interest said they would like a training on 
general recycling. 
 
If this were to be carried out it may be worth running in an evening and 
combining with general awareness raising to all businesses on council 
recycling scheme s available.  
 
Alternatively, the training could be used to invite key local businesses and 
specialists to deal with a key issue such as; 
 
Waste oil being recycled into biodiesil. 
The establishment of a local farm plastics collection.  
Dealing with slaughter house waste from local butchers in a biogas scheme. 
(Presently 7.5 tonnes a year of offal transported out of country). 
Establishment of a scheme  to deal with our largest tonnages of local wastes 
such as card, paper and food waste. 
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14. Please indicate how interested you would be to reduce your waste 
costs: 

 
� 
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Remain with present waste management 63 33 10 56 40 29 
Make a little effort to reduce costs             47 50 45.5 33 40 71 
Make a lot of effort to reduce costs            0 17 45.5 11 20 0 

 
Retailers and the service sector are least likely to make the effort to change 
their habits to reduce costs and increase recycling rates. This is in conflict with 
the results that show these two sectors to be most interested in knowing more 
about council recycling initiatives. Possibly this suggests an emphasis on local 
recycling services being as simple and cheap to access as is feasible. 
 
The tourism sector is willing to make greatest effort in order to increase 
recycling rates. The majority of their recyclables are seasonal for nine months 
of the year and relatively easy to capture within household collection systems 
or by provision of recycling banks within caravan and holiday parks. 
 
Schools are willing to make a considerable effort to reduce costs and increase 
recycling rates. Although all local schools are involved in recycling schemes, 
the emphasis seems to be on classroom waste. Pupils are unaware of other 
waste such as kitchen waste.  There is also little re-use of waste materials 
within the schools and an even lesser emphasis on refusing and reducing the 
waste coming into schools. A waste audit or similar project with all local 
schools involving refusing and reducing waste is needed. 
 
Farmers are willing to make an effort to particularly reduce farm plastic waste. 
All have expressed a desire for a local collection or drop off points.  
 
The majority of vehicle and other sectors are willing to make some effort to 
reduce costs and improve recycling. Again the emphasis needs to be on 
straight forward, cheap services and effective awareness raising about 
services available.  
 
 

15. How well do local waste / recycling services serve you? 
 
General feedback was very positive. Businesses were very pleased with 
general waste collection services although the availability of recycling services 
was a problem for all sectors. 
 
The following opinions were recorded form each sector; 
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Retail 
 
All satisfied with services available, especially Potters Yard. One expressed 
very poor services to businesses in Gwynedd. 
 
Vehicle & other 
 
Ranging from OK to fairly good.  
 
Tourism 
 
Ranging from OK to excellent. Some expressed problem with Borth CA site 
not taking business waste at all meaning a long drive to Machynlleth.  
 
Services 
 
Ranging from not great to very good. Some expressed poor and expensive 
business recycling facilities. Some unaware of any business recycling 
facilities. 
 
Health & education 
 
Ranging from good to very good. Poor facilities for glass recycling. One 
quoted  ‘Rubbish compared to Germany, but good for Wales’.  
 
 
Farmers 
 
Mostly good except for lack of plastics recycling. Also Borth CA site unable to 
take farm waste. 
 
 

16. How do you think they could be improved? 
 
Retail 
 
Provide more plastic collection points throughout valley. 
More Potters Yard type facilities easily accessible to businesses. 
Make recycling services free.  
 
Vehicle & other 
 
Push business recycling schemes. 
Make a glass recycling collection to businesses. 
Promote waste minimisation above recycling. 
Place recycle bins on main streets.  
Enforce business recycling. 
Make a local cardboard recycle collection.  
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Tourism 
 
Free business recycling. 
Fine non recyclers. 
Boxes instead of bag recyclate collections.  
More village recycle points. 
Keep Potters business service at £15 per year. 
Collect glass for recycling. 
 
Services 
 
Collect glass for recycling. 
Cheap or free business recycling. 
More waste awareness rasing.  
 
Health & education 
 
More recycle bins in towns and villages.  
Box recyclate collections rather than bags.  
 
Farmers 
 
All expressed need for local plastics collection.  
Possible local dead animals’ collection to be combined with a local butcher 
waste project. 
 
 

17. What incentives would help you to reduce / re-use / recycle more 
as a business? 

 
Many of the issues raised here are covered under the previous question. 
Other issues include; 
 
Pay people to recycle! 
Awareness on increased global warming. 
Separate recycling boxes in work place. 
Awards for best schools and villages recycling. 
Knowing what end products are from recyclate. 
Tax on packaging. 
 
 

18. Do you think you can have a positive environmental impact by 
reducing your waste? 

 
No-one denied that waste reduction could have a positive environmental 
impact. Some expressed a worry that recyclate was transported across the 
country for energy intensive reprocessing, so overall may have a negative 
environmental impact. 
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19. Are there any other issues you wish to discuss?  
�
We should charge as in Ireland for carrier bags. 
Powys county council are threatening to charge charities in future for recycling 
bags.  
There is a huge amount of water waste from the local pool as it is emptied 
regularly for cleaning. What can we do about this? 
Very frustrating that new Potters Yard costs are going up to £105 from £15 a 
year.  
�
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code 
 

County Date SIC PH/PO/
PE/TR 

Name          
 
 

FT PT What your business does 

Container type 
 
 

No. / yr (size if applicable) Other info 

Material Container No. containers / yr % space R/L/O Contractor Cost/inc/ 
yr £ 

1st 
destin 

Final 
destin 
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Dyfi valley waste audit interview sheet 
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Questions 1 – 12 
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Appendix 2 –  
 
> 
���������������������� �	���������' ������
����7
�������������$����
�
 

20. Who is responsible for managing your waste? You / regional or head 
office / facility manager / other 
0 = you 
1 = regional manager 
2 = on site manager 
3 = other 
 

21. Do you think you could reduce your waste or recycle more? 
0 = no 
1 = yes  
2 = interested 

 
22. Do you conduct waste audits - IF NO GO TO Q7 

0 = no 
1 = yes  
2 = interested 

 
23. Do you have an environmental policy? 

0 = no 
1 = yes  
2 = interested 

 
24. If so, does it specifically cover waste? 

0 = no 
1 = yes  
2 = interested 

 
25. Are there management systems to implement that policy? 

0 = no 
1 = yes  
2 = interested 

 
26. Do you re-use, give away or trade any waste?             

e.g. cardboard boxes for packing/shredding/composting 
0 = no 
1 = yes  
2 = interested 

 
27. Interested in A free visit from waste/energy advisor (ARENA / 

Envirowise)? 
0 = no 
1 = yes 
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28. Interested in More information on the council recycling scheme? 
0 = no 
1 = yes 

 
29. Interested in KNOWING MORE ABOUT Potters Yard? 

0 = no 
1 = yes 

 
30. Interested in helping to form a local business waste forum to share 

materials, best practice, services etc? 
0 = no 
1 = yes 

 
31. Interested in A free waste training event to be run locally?  

0 = no 
1 = yes 

 
32. What subject? 

 
33. Please indicate how interested you would be to reduce your waste: 

Remain with present waste management 0  
Make a little effort to reduce costs            1 
Make a lot of effort to reduce costs           2 

 
34. How well do local waste / recycling services serve you? 

 
35. How do you think they could be improved? 

 
36. What incentives would help you to reduce / re-use / recycle more as a 

business? 
 

37. Do you think you can have a positive environmental impact by reducing 
your waste? 

 
38. Are there any other issues you wish to discuss?  
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